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This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
telecommunications services provided b: I ZENEX Long Distance, Inc. within the Commonwealth 
of Kentucky. This tariff is on file with the Kentucky Public Service Commission 
(“Commission”). Copies may be insI~l:cted during normal business hours at the Company’s 
principal place of business; 3705 West Memorial, Suite 101-Z, Oklahoma City, OK 73134. 

ZENEX Long Distance, Inc. is a provider of interexchange telecommunications services on a 
24-hour basis. Service is provided for the direct transmission and reception of voice and data 
communications between points within 1he Commonwealth of Kentucky as an adjunct to ZENEX 
Long Distance, Inc. ‘s interstate servicr . 
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CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

Wilt4 Network Services 

EXPLAN fiTION OF SYMBOLS 

(C) To signify changed condition or regulation. 

(D) To signify deleted or discontinued rate, regulation or condition. 

(1) To signify a change resulting in an increase to a customer’s bill. 

(M) To signify that material i-as been moved from another tariff location. 

(N) To signify a new rate, reqilation condition or sheet. 

09 To signify a change resulting in a reduction to a customer’s bill. 

U’) To signify a change in tex$ but no change to rate or charge. 
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TARIFF FORMAT 

A. Sheet Numbering - Sheet numbltrs appear in the upper right comer of the sheet. Sheets 
are numbered sequentially. Hollrever, occasionally, when a new sheet is added between 
sheets already in effect, a decirr;il is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1 

B. Sheet Revision Numbers - Ret i sion numbers also appear in the upper right comer of 
each sheet. These numbers are .[sed to determine the most current sheet version on file 
with the Commission, For exaurple, the 4th revised Sheet 14 cancels the 3rd Revised 
Sheet 14. Because of various smpension periods, deferrals, etc. the Commission follows 
in their tariff approval process, the most current sheet number on file with the 
Commission is not always the !,heet in effect. Consult the Check Sheet for the sheet 
currently in effect. 

C. Paragraph Numbering Sequence - There are four levels of paragraph coding. Each 
level of code is subservient to il:s next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.1. 

D. Check Sheets - When a tariff .‘iling is made with the Commission, an updated Check 
Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the 
tariff with a cross reference to the current revision number. When new sheets are added, 
the check sheet is changed to rt!flect the revision. All revisions made in a given filing 
are designated by and asterisk ( ‘:). There will be no other symbols used on this sheet if 
these are the only changes matte to it (i.e., the format, etc., remains the same, just 
revised revision levels on some :;heets). The Tariff user should refer to the latest Check 
Sheet to find if a particular shttet is the most current on file with the Commission. 
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APPLICATION OF TARIFF 

This tariff contains the rates applicable to the provision of specialized intrastate resale common 
carrier telecommunications services by 15ENEX Long Distance, Inc. between various locations 
within the Commonwealth of Kentucky. All services are interstate offerings. Intrastate service 
is an add on service available only if the Customer subscribes to the Company’s interstate 
offerings. 
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SECTION 1 - TECHNI(:“AL TERMS AND ABBREVIATIONS 

Account Code: 

A numerical code, one or mere of which are available to a customer to enable 
identification of individual users or groups of users on an account and to allocate costs 
of service accordingly. 

Called Station: 

The terminating point of a call ( i .e., the called number). 

Calling Card: 

A card issued by Company cont;tining such account numbers assigned to its Customer 
which enables the charges for cb tls made to be properly billed on a prearranged basis. 

h 

Company: 

ZENEX Long Distance, Inc. (“16ENEX”) 

PUBLIC SERVICE COMMISSJOIU 
OF KENTUCKY 

EFFECTIVE 

Commission: OCT 1 2 1996 

The Kentucky Public Service Commission PWUJANT TO 8Q7 KAR 5011, 
SECTION 9 (I) 

Customer: 

The person, firm, corporation or other entity which orders or uses service and is 
responsible for payment of char,;;es and compliance with tariff regulation. 

Disconnect or Disconnection: 

The termination of a circuit connection between the Originating Station and the Called 
Station or the Company’s 0perat;or. 

’ Date of Issue: September 11, 1996 Date Effective: October 12, 1996 
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SECTION 1 - TECHNI(IAL TERMS AND ABBREVJATIONS 

Measured Service: 

The provision of long distance measured time communications telephone service to 
customers who access the Company’s service at its contracted interexchange carriers’ 
switching and call processing eqt ipment by means of access facilities obtained from local 
exchange common carrier(s). C ‘ompany contacted interexchange carrier is responsible 
for arranging the access lines. 

Point of Presence: 

The point of physical interconnection between the local exchange company’s local 
network and the interexchange c arrier’s network (“POP”). 

Postpaid Service: 

Presubscribed service where subrcribers are billed for and remit payment subsequent to 

/4 
the provision of service. 

Prepaid Service: 

A discretionary prepaid calling card service for which subscribers pay prior to accessing 
the service. 

Subscriber: 

See “Customer” definition. 

Travel Card: 

PUBLIC SERVICE COMM8Sl~,i~ 
OF KENTUCKY 

EFFECTIVE 

See “Calling Card” definition. 
OCT 12 1996 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

V & H Coordinates: 

Geographic Points which define: the originating and terminating points of a call in 
mathematical terms so that the airline mileage of the call may be determined. Call 

mileage is used for the purpose I If rating calls. 
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SECTION 2 - RULES AND REGULATIONS 

2.1. UNDERTAKING OF ZENEX 

2.1.1. Company’s services are furnishetl for telecommunications originating and/or terminating 
in any area within the Comrnon~~ealth of Kentucky. 

2.1.2. Company is a non-facilities-based provider of interexchange telecommunications to 
Customers for their direct transnrission and reception of voice, data, and other types of 
communications. 

2.1.3. Company resells access, switcl.ing, transport and termination services provided by 
interexchange carriers. 

2.1.4. Customer’s monthly charges for ::ompany ‘s service are based on the total time Customer 
actually uses the service. For bi Gng purposes, the duration of each call will be rounded 
up in six (6) second increments .mless otherwise specified. 

F 2.1 S. Subject to availability, the custom tier may use authorization codes to identify the users or 
user groups on an account. Tl!= numerical composition of the codes shall be set by 
Company to assure compatibility with the Company’s accounting and billing systems and 
to avoid the duplication of code:;. 

2.1.6. The Company’s services are prvlided on a monthly basis unless otherwise provided, and 
are available twenty-four (24) b:urs per day, seven (7) days per week. 

2.2. LIMITATIONS 

2.2.1, Service is offered subject to ava :lability of the necessary facilities and/or equipment and 
subject to the provisions of this tariff. 

2.2.2. Company reserves the right to ir mediately disconnect service without incurring liability 
when necessitated by conditions beyond the company’s control or when the customer is 
using the service in violation 0:’ either the provisions of this tariff or the Commission 
rules. PWLIC SERVICE COMMlSSI& 

OF KENTUCKY 
EFFECTIVE 

Date of Issue: September 11, 1996 iJ0 1 2 IYyb Date Effective: October 12, 1996 
h PURWANT TO 807 KAR XI1 1, 

Issued By: SECTION 9mle: President 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.2. LIMITATIONS, Continued 

2.2.3. The Company does not undertake : to transmit messages, but offers the use of its facilities 
when available. 

2.2.4. Title to all facilities provided by (Company under these regulations remains in Company’s 
name. 

2.2.5. Prior written permission from the Company is required before any assignment or 
transfer. All regulations and cc :Iditions contained in this tariff shall apply to all such 
permitted assignees or transferee :;, as well as all conditions of service. 

2.3. USE 

2.3.1. Service may be used for the trar.smission of communications by the customer. 

2.3.2. Service may not be used for an !’ unlawful purpose or for any purpose for which any 
)4 payment or other compensation i!; received by the Customer, except when the Customer 

is a duly authorized and regulate;1 common carrier. This provision does not prohibit an 
arrangement between the Customer, authorized user or joint user to share the cost of 
service. 

2.3.3. The Company strictly prohibits use of the Company’s services without payment or an 
avoidance of payment by the Ikstomer by fraudulent means or devices including 
providing falsified calling card nllmbers or invalid calling card numbers to the Company, 
providing falsified or invalid cl-edit card numbers to the Company or in any way 
misrepresenting the identity of tire Customer. PUBLIC SERVICE COMMISS~O~I, 

OF KENTUCKY 
EFFECTIVE 

PURSUANT TO 807 KAR 5Dl 1, 
SECTION 9 ( 1) 

’ Date of Issue: September 11, 1996 Date Effective: October 12, 1996 

m 
Issued By: Title: President 

David Aduddell 



ZENEX Long Distance, Inc. Kentucky PSC Tariff No. 1 
*r, 

For the Commonwealth of Kentucky 
Original Sheet No. 11 

SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY 

2.4.1. The liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays, errors or defects in transmission occurring in the course of 
furnishing service or other faciljties and not caused by the negligence of the customer, 
commences upon activation of st:rvice and in no event exceeds an amount equivalent to 
the proportionate charge to the Customer for the period of service during which such 
mistakes, omissions, interruptions, delays, errors, or defects in transmission occur. In 
no event will the Company be ::esponsible for consequential damages for lost profits 
suffered by a customer or end u:ser as the result of interrupted or unsatisfactory service. 
For the purpose of computing sllch amount a month is considered to have 30 days. 

2.4.2. Company shall be indemnified and held harmless by the customer against: 

A. Claims for libel, slander, infringement of copyright or unauthorized use of any 
trademark, trade name or service mark arising out of the material, data, 
information or other content transmitted over company’s facilities; and 

B. Claims for patent infringement arising from combining or connecting company’s 
facilities with apparatus ad systems of the Customer; and 

C. All other claims arising 4 jut of any act or omission of the Customer in connection 
with any service provided by Company. 

2.4.3. The Company is not liable fols any defacement of, or damage to, the equipment or 
premises of a customer resulting, from the furnishing of services when such defacement 
or damage is not the result of t:ie Company’s negligence. PMkIc SERVICE COMMISSJQ~, 

OF KEWUCKY 
EFFECTIVE 

OcT 12 1996 
PURSUANT TO 8OI KAR 5011, 

SECTION 9 ( ? I 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.4, Company shall not be liable for mnd the Customer indemnifies and holds harmless from 
any and all loss claims, demarlds, suits, or other actions or liabilities whatsoever, 
whether suffered, made, institut~+d or asserted by the Customer or by any other party or 
person, for any personal injury *:o, death of any person or persons, and for any loss, 
damage, defacement or destruc ,tion of the premises of the customer or any other 
property, whether owned by the I3.tstomer or by others, caused or claimed to have been 
caused directly or indirectly by the installation, operation, failure to operate, 
maintenance, removal, presena :, condition, location or use of equipment or wiring 
provided by company where sucl installation, operation, failure to operate, maintenance, 
condition, location or use is not the direct result of the Company’s negligence. 

2.4.5. The Company is not liable for any failure of performance hereunder due to causes 
beyond its control, including, but not limited to, unavoidable interruption in the working 
of its circuits or those of anothe: common carrier; acts of God, storms, fire, floods, or 
other catastrophes; any law, order, regulation, direction, action, or request of the United 
States Government, or any oti.er governmental entity having jurisdiction over the 
company or of any department.. agency, commission, bureau, corporation, or other 
instrumentality or any one or m x-e of such instrumentality or any one or more of such 
governmental entities, or of arty civil or military authority; national emergencies, 
insurrections, riots, rebellions, ears, strikes, lockouts, work stoppages, or other labor 
difficulties; or notwithstanding iurything in this tariff to the contrary, the unlawful acts 
of the Company’s agents and employees, if committed beyond the scope of their 
employment. 

PUBLIC SERVICE CMMISSti,\ 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 8’37 KAR 51011, 
SECTION 9 (1) 
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SECTION 2 - RULJk AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.6. The Company shall net be liable for damages or 

2.4.7. The 

adjustments, ref.mds, or cancellation of charges unless 
the Customer has notified the Company, in writing,by 
telephone or in ;)erson of any dispute concerning 
charges, or the :)asis of any claim for damages, after 
the invoice is r:?ndered by the company for the call 
giving rise to s.tch dispute or claim, unless ordered by 
the Commission p.lrsuant to Kentucky law. Any such 
notice must set fiorth sufficient facts to provide the 
Company with a r:!asonable basis upon which to evaluate 
the Customer's cl.aims or demands. 

Company shall net be liable for any damages, including 
usage charges, teat the Customer may incur as a result 
of the unauthorilied use of its communications 
equipment. The .;.nauthorized use of the Customer's 
communications el;Iuipment includes, but is not limited 
f-0, the placemen.: of calls from the Customer's premises 
and the placemen.: of calls through Customer-controlled 
or Customer-prov..sioned equipment that are transmitted 
or carried over ::he Company's network services without 
the authorization:. of the Customer. The Customer shall 
be fully liable :ior all such charges. 

2.5. PREPAID SUBSCRIBER RESPONSIBILITIES 

2.5.1. The Customer is responsible for the payment of all charges 
for services furnished to the customer and for all 
additional chargt!s for calls the Customer elects to 
continue making, after notification that the initial 
amount of callin: has been depleted. Charges are based 
on actual usage. 

2.5.2. The Customer is respxsible for compliance with applicable 
regulations set liorth in this tariff. 

2.5.3. The Customer is respxsible for establishing identity as 
often as necessal'y during the course of the call or 
when seeking cretlits from the Company. 

PUBLIC SERVICE COMhWWOE; 
OF KENTUCKY 

EFFECTIVE 

Date of Iss Date Effective:October 12,1996 

Title: President 

WRSUANT TO 807 KAR 5011. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. INTERRUPTION OF SERVI(lE 

2.6.1. Credit allowance for interruption 1s of service which are not due to Company’s testing or 
adjusting, to the negligence of the customer, or to the failure of channels, equipment 
and/or communications equipment provided by the Customer, are subject to the general 
liability provisions set forth in Section 2.4, herein. It shall be the obligation of the 
Customer to notify Company of any interruptions of service. Before giving such notice, 
the Customer shall ascertain that the trouble is not being caused by any action or 
omission of the Customer, not within the Customer’s control. 

2.6.2. No credit allowances will be ;tllowed for an interruption of services for continuous 
duration of less than two hours. 

2.6.3. The subscriber shall be credited for an interruption of two hours or more at the rate of 
1/16Oth for each hour over tw:) (2) such hours of interruption up to a maximum of 
6/16Oth multiplied by the average monthly usage bill of the Customer. If service is 
activated for less than one (1) nonth, the monthly usage amount shall be determined by 
extending the actual usage for t,tre days of service to thirty (30) days. 

2.7. 

2.8. 

RESTORATION OF SERVIC’E 

The use and restoration of service in emergencies shall be in accordance with part 64, 
Subpart D of the Federal Cormuunications Commission’s Rules and Regulations which 
specifies the priority system for’ such activities. 

MINIMUM SERVICE PERIOD 

The minimum service period is one month (30 days). 
PUBLIC SERVICE COMM ISS Kji, 

OF KENTUCKY 
EFFECTIVE 

0C-f 12 1996 

PURSUANT TO 807 KAR 5011, 
SECTION 9 ( 1) 

By: (&a&. C?.‘ti 
FOR T&UE?LIC SERViiE CCM,i!SSON 

Date of Issue: September 11, 1996 Date Effective: October 12, 1996 
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1st Revised -Sheet No. 15 

SECTION 2 - RULIES AND REGULATIONS, Continued 

2.9. PAYMENTS AND BILLING FOR POSTPAID SERVICES 

2.9.1. Charges for service are applied on a recurring and nonrecurring basis. Service is 
provided and billed on a monthly (30 day) basis. The billing date is dependent on the 
billing cycle assigned to the surscriber. Service continues to be provided until cancelled 
by the Customer with no less .ban 30 days notice. 

2.9.2. The Customer is responsible fc jr the payment of all charges for services furnished to the 
Customer. Charges are based t :a actual usage and are billed monthly in arrears. 

2.9.3. Billing will be payable upon reb:eipt and deemed past due ten (10) days after issuance and 
posting of invoice. Bills not :jaid within thirty (30) days after the date of posting are 
subject to a 1.5 % late payment charge for the unpaid balance, or the maximum allowable 
under state law. A penalty sb:‘11 be assessed only once on any bill for rendered service. 
Each account shall be granted not less than one complete forgiveness of late payment 
charge, pursuant to Commiss .on rules. Customers shall be notified by letter when 
eligibility for forgiveness of late payment charge has been utilized. 

2.9.4. The name(s) of the Customer :s) desiring to use the service must be set forth in the 
application for service. 

2.10. BILLING DISPUTES 

2.10.1. Billing disputes and/or Cu:;tomer complaints should be addressed to Company’s 
Customer Service 0rganizati:m in person, by letter or by telephone to (800) 890-2990. 
Customer Service RepresenMves are available twenty-four hours per day, seven days 
per week. 

2.10.2. In the case of a dispute betw ::en the Customer and the Company for service furnished 
to the Customer, which cannot be settled with mutual satisfaction, the Customer can 
take the following course of action: 

2.10.2.1. First, the Custor -1er may request the Company perform an in-depth review 
of the disputed amount. (The undisputed portion and subsequent bills 
must be paid 11n a timely basis or the service may be subject to 
disconnection). 

RJ3 lr: f-RB$: 
Date of Issue: Se OFKENTUCKY Date Effective: October 12, 1996 

EFFECTIVE 

Issued B Title: President 

NT 12 1996 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.10. BILLING DISPUTES, Conti rtued 

2.11. 

m 2.11.1. 

2.11.2. 

2.11.3. 

2.10.2.2. Second, if there iI still a disagreement about the disputed amount after the 
investigation and review by a manager of the Company, the Customer 
may appeal to thy: Commission for its investigation and decision. The 
address of the Commission is: 

PUBLIC SERVICE ccvm~SSjoj, 

Kentucky Public Service Commission 
Complaint Branch 
730 Shenkel Lane 
Frankfort, KY 40602 

OFKENTUCKY 
EFFECTIVE 

OCT 12 1996 
Telephl :ne: 
Telephl me : 

(502) 564-3940 
(800)772-4636 

F’UWANT TO 80.7 K AH 50 I I, 
SECTON 9 (I) 

CANCELLATION BY CUS’rOMER FOR POSTPAID SERVI w&lc SE3v:t.F: C$&i;:.!:‘$$.)ON 

Customer may cancel service by providing written notice to Company 30 days prior 
to cancellation. 

Customer is responsible for usage charges while still connected to the Company’s 
service and the payment of associated Local Exchange Company charges, if any, for 
service charges. 

Any non-recoverable cost of :ompany expenditures shall be borne by the customer if: 

A. The Customer orders service requiring special facilities dedicated to the 
Customer’s use and thc:n cancels the order before such service begins, before 
completion of the minin .um period or before completion of some period mutually 
agreed with the Customer for the non-recoverable portions of expenditures; or 

B. Liabilities are incurred ~:xpressly on behalf of the customer by Company and not 
fully reimbursed by insallation and monthly charges; and 

C. Based on an order for service and construction has either begun or has been 
completed, but no servce provided. 

Date of Issue: September 11, 1996 Date Effective: October 12, 1996 
rh 

Issued By: Title: President 
David Aduddell 
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SECTION 2 - RUUXS AND REGULATIONS, Continued 

2.12. CANCELLATION BY COMPANY 

2.12.1. Company may discontinue fu Inishing the service to Customers upon proper notification 
to the Customer without incurring liability: 

A. In the event of a condit xi determined to be hazardous to the Customer, to other 
customers of the utility to the utilities equipment, to the public or to employees 
of the utility; or 

B. By reason of any order :r decision of a court or any other governmental authority 
which prohibits the Company from furnishing such service; or 

C. If the Company deems such refusal necessary to’ protect itself or third parties 
against fraud or to othtxwise protect its personnel, agents, facilities or services 
without notice; or 

D. For unlawful use of the service or use of the service for unlawful purposes; or 

E. If the Customer prov.des false information to the Company regarding the 
Customer’s identity, acdress, credit-worthiness, past, current or planned use of 
Company’s services. 

2.12.2. Company may discontinue strvice according to the following conditions upon ten (10) 
days written notice: 

A. For violation of Company’s filed tariff. 

B. For the non-payment of’ any proper charge as provided by Company’s tariff. 

C. For Customer’s breacrr of the contract for service between the utility and 
customer. 

D. When necessary for the? Company to comply with any order or request of any 
governmental authority having jurisdiction. 

PJBLIC SERVICE COMMR%to& 
fir- 

Date of Issue: S 
WI mmtteK1 

EFFECTIVE Date Effective: ‘October 12, 1996 

Issued By: Title: President 
NT I 2 1996 

\PUF.SUANT To 807 KAR 5.011; 
SECTiON 3 (1) 

BY:,. 
FOR . 
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2.12. CANCELLATION BY COMPANY, Continued 

2.12.3. The discontinuance of Service(s) by the Company pursuant to this section does not 
relieve the Customer of any oMigations to pay the Company for charges due and owing 
for Service(s) furnished up 10 the time of discontinuance. The remedies set forth 
herein shall not be exclusive ;md the company shall at all times be entitled to all the 
rights available to it under la,v or equity. 

2.12.4. 

2.13. 

2.13.1. 

r- 

2.13.2. 

2.14. DEPOSITS AND ADVANd:ED PAYMENTS 

2.15. TAXES 

SECTION 2 - RULES AND REGULATIONS, Continued 

The Company may refuse to 1)ermit collect calling, calling card, third number billing 
which it determines to be fra .tdulent and/or may limit the use of these billing options 
or services. 

INTERCONNECTION 

Service furnished by Compsny may be interconnected with services or facilities of 
other authorized communica~~cons common carriers and with private systems, subject 
to the technical limitations established by Company. Any special interface of facilities 
necessary to achieve comp;ltibility between the facilities of Company and other 
participating carriers shall br : provided at the Customer’s expense. 

Interconnection between the Facilities or services of other carriers shall be under the 
applicable terms and condi:ions of the other carriers’ tariffs. The Customer is 
responsible for taking all nec.essary legal steps for interconnecting Customer provided 
terminal equipment or corn :imnications equipment with Company’s facilities. The 
Customer shall secure all lice uses, permits, rights-of-way, and other such arrangements 
necessary for interconnectio:~.. 

The Company does not reqt ire a deposit or advanced payment from the Customer. 

Taxes are not included in the tariffed rates. 
Pu;.;LIC SERVICE COMMISSUh 

OF KENTUCKY 
EFFECTIVE 

’ Date of Issue: September 11, 1996 Date Effective: October 12, 1996 
m 

Issued By: t”’ ’ 2 “‘title: President 
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SECTION 9 (1) 



- ZENEX Long Distance, Inc. Kentucky PSC Tariff No. 1 
For the Commonwealth of Kentucky 

Original Sheet No. 19 

SECTION 3 - DESCRIPTION OF SERVICE 

3.1. TIMING OF CALLS 

3.1.1. The subscriber’s long distance t sage charge is based on the actual usage of Company’s 
service. Usage begins when the ::eceiver of the called number is answered. The moment 
of the called party’s answer is :letermined by hardware supervision in which the local 
telephone company sends a signal to the underlying carrier’s switch or the software 
utilizing audio tone detection. The timing of the call occurs when called party answers 
and terminated when either pan y hangs up. 

3.1.2. Unless otherwise specified in this tariff, the minimum call duration for billing purposes 
is thirty (30) seconds with six (6) second billing increments thereafter. 

3.1.3. Any portion of an applicable inc .rement, after the appropriate minimum time for the call, 
will be rounded upward to the next increment. Calls less than the minimum length will 
be rounded to the minimum leqgth. 

A 3.1.4. There is no billing for incompkte calls. 

3.2. CALCULATION OF DISTANCE 

Usage charges for all mileage sc:nsitive products are based on the airline distance between 
the serving wire center locations associated with the originating and terminating points 
of the call. The airline milea;;e between rate centers is determined by applying the 
formula below to the vertical a--\d horizontal coordinates associated with the rate centers 
involved. The Company uses the rate centers and associated vertical and horizontal 
coordinates that are produc by Bell Communications Research in the V & H 
Coordinates Tape and appear i :t National Exchange Carriers Association Tariff No.4. 

~JJBLC SERVICE COMMISSIOR 
OF KENTUCKY 

EFFECTIVE 

OCT 1 2 1996 

PURSUANT TO 807 KAR Ml 1, 
SECTION 9 (1) 

By: &ha c. ti 
FOR Tt&JBLIC SERWE COMf,W3ON 

’ Date of Issue: September 11, 1996 Date Effective: ‘October 12, 1996 
f4 

Issued By: Title: President 
David Aduddell 
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SECTION 3 - ~DESCRIPTION OF SERVICE 

3.2. CALCULATION OF DISTAWE, Continued 

FORMULA: 

EXAMPLE: Distance between Miami and New York City: 

Miami 8,351 529 
New York 4.997 1.406 
Difference 3,354 (877) 

Square and add: 11,249,316 + 769,129 = 12,018,445 

Divide by 10 and round: 1:!,018,445/10 = 1,201,844.5 
1,201,844 

Take the square root and round: 1,201,844 = 1,096.2 
1,096 miles 

PUBLIC SERVICE COMMtSSu~ 
OF KENTUCKY 

EFFECTfVE 

WRSUANT TO 807 KAFl51011, 
SECTION 9 ( 1) 

Date of Issue: September 11, 1996 ’ Date Effective: October 12, 1996 

m 

Issued By: Title: President 
David Aduddell 



.- ZENEX Long Distance, Inc. 
For the Commonwealth of Kentucky 

Kentucky PSC Tariff No. 1 

Orieinal Sheet No. 21 

3.3. ZENEX TELECOMMUNICATIONS SERVICES 

Company provides switched and dedicated access inbound and outbound 
telecommunications services which allow Customers to establish a communications path 
between two stations by using uniform dialing plans. Calls are billed in six (6) second 
increments with a thirty (30) sei:ond initial billing minimum, unless otherwise stated in 
this tariff. 

3.3.1. ZENEX “1 Plus” Long Distatlce Service - Switched is a switched access service, 
offering users outbound ” 1 plus long distance telecommunications services from points 
originating and terminating in txe Commonwealth of Kentuclcy, throughout the US and 
internationally. 

3.3.2. ZENEX “1 Plus” Long Distame Service - Dedicated is a dedicated access service, 
offering users outbound ” 1 plus ” long distance telecommunications services from points 
originating and terminating in the Commonwealth of Kentucky, throughout the US and 
internationally. 

3.3.3. 

3.3.4. 

3.3.5. 

ZENEX 800 Service - Switched is a switched access service, offering users inbound, 
toll free “800” number, Ior,: distance telecommunications services from points 
originating and terminating in the Commonwealth of Kentucky. This service enables the 
caller to contact the Customer :oll free, through the use of an assigned “800” number. 

ZENEX 800 Service - Dedicated is a dedicated access service, offering users inbound, 
toll free “800” number, lorig distance telecommunications services from points 
originating and terminating in t-\e Commonwealth of Kentucky. This service enables the 
caller to contact the Customer toll free, through the use of an assigned “800” number. 

ZENEX Basic Calling Cart1 Service permits the caller to charge a principal 
presubscribed location for a c, 111 while the caller is away from the principal location. 
The customer may place calls I’rom any touch tone phone in the U.S. by dialing a toll 
free “800” number and enterir,g a personal identification code followed by the desired 
telephone number. Calling C;trd calls are billed at the Company’s tariffed rates and 
appear on the subscriber’s monthly long distance bill. 

PULIC SERVlCE COMMiSSlOh 
OF KENTUCKY 

SECTION 3 - DESCRIPTION OF SERVICE, Continued 

EFFECTIVE 

’ Date of Issue: September 11, 1996 Date Effective: October 12, 1996 
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SECTION 3 - DESC EUFTION OF SERVICE, Continued 

3.3. ZENEX TELECOMMUNICA TIONS SERVICES, Continued 

3.3.6. ZENEX Enhanced Calling C lard Service permits the caller to charge a principal 
presubscribed location for a cal while the caller is away from the principal location and 
use specific enhanced features ill addition to basic calling capabilities. The service offers 
specific enhanced features inc hiding: speed dialing; operator assistance; conference 
calling; variable credit limits which enable Customers to manage expenses and reduce 
abuse; message store and fort;iard which enable Customers to leave messages if the 
intended party does not answer’; and audiotext which enables the Customer to access 
timely information on a varic:ty of subjects of interest, including up-to-the-minute 
financial information. The Cu ;tomer may place calls from any touch tone phone in the 
U.S. by dialing a toll free “8~:tO” number and entering a personal identification code 
followed by the desired telel!hone number. Calling Card calls are billed at the 
Company’s rates and appear OIL the subscriber’s monthly long distance bill. Calls are 
billed in one (1) minute increments. A one (1) minute billing minimum is applicable on 
each call. 

3.3.7. ZENEX Prepaid Calling Curd Service is a discretionary switched access service 
available to subscribers via ;. toll free number from any dual tone multifrequency 
telephone in the United States, The user’s account is credited for the amount of calling 
purchased and is debited as :he subscriber places calls, pursuant to the Company’s 
tariffed rates, until the account balance is depleted. Subscribers may immediately 
replenish the account at any time by contacting the Company’s Customer Service 
Department and charging the c zsired amount to a valid credit card or by mailing a check 
to the Company. If the accou:tt is not replenished, access to the Company’s underlying 
carrier network is blocked. The Prepaid Calling Card Services are designed for 
subscribers who frequently travel or must call from locations other than their 
presubscribed call locations. Services are offered through a variety of distribution 
channels including vending machine/over the counter sales; corporate account sales; 
affinity group sales to charitit:s and specialized clubs or organizations; and direct sales 
made through sales agents. ‘l’he Company also offers a collectible series. 

PUBLIC SERVICE COMMlSSlOh 
Of KENTUCKY 

EFFECTIVE 
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SE(::TION 4 - RATES PUBLlC SERVICE COMMISSK)E( 
OF KENTUCKY 

4.1. SERVICE CHARGES EFFECTIVE 

4.1.1. ZENEX Subscriber Services OCT 1 2 1996 

4.1. 1 ZENEX ” 1 Plus” Long Distance Service - Switched WfWANT TO 807 KAR %I 11, ,. . 
SECTION 9 ( 1) 

Residential: BY: auccl/ c. rtue 
:Hl%.EuIc !sEAVICE c;(3MlISSK)EI 

I:)AY NIGHT 

Initial Add’1 Initial Add’1 
30 Sec. 6 Sec. 30 sec. 6 Sec. 

Intrastate $0.0650 $0.0130 $0.0550 $0.0110 
,. 

Business: 
-: 

DAY NIGHT 

Initial Add’1 Initial Add’1 
30 Sec. 6 Sec. 30 Sec. 6 Sec. 

1 Intrastate 1 $0.0654 ( $0.0130 1 $0.0650 $0.0130 

4.1.1.2. ZENEX ” 1 Plus ” Long Distance Service - Dedicated 

Residential: 

DAY NIGHT 

Initial Add’1 Initial Add’1 
30 Sec. 6 Sec. 30 Sec. 6 Sec. 

Intrastate $0.040( 1 $0.0080 $0.0350 $0.0070 

’ Date of Issue: September 11, 1996 Date Effective: October 12, 1996 

Issued By: 
David Aduddell 

Title: President 



ZENEX Long Distance, Inc. Kentucky PSC Tariff No. 1 
e 

For the Commonwealth of Kentucky 
Original Sheet No. 24 

SE(::TION 4 - RATES PUBLIC SERVICE COMMISSo\ 
OF KENTUCKY 

4.1. SERVICE CHARGES 
EFFECTIVE 

4.1.1. ZENEX Subscriber Services OCT 12 1996 

4.1.1.2. ZENEX “1 Plus” Long Distance Service - Dedicated, e 

Business: BY:, 
FfJ& 

NIGHT 

Add’1 Initial 
6 Sec. 30 Sec. 

Add’1 
6 Sec. 

Intrastate 1 $O.O4W< $0.0080 $0.0400 SO.0080 

4.1.1.3. ZENEX 800 Ser I ice - Switched 

Residential: 

IDAY NIGHT 

t- 

Initial Add’1 Initial Add’1 
30 Sec. 6 Sec. 30 Sec. 6 Sec. 

IntrastateJ$O.O7OC 1 $0.0140 1 $0.0600 1 $0.0120 

Business: 

Intrastate 

DAY 

Initial Add’1 
30 Sec. 6 Sec. 

$0.070( 1 $0.0140 

NIGHT 

Initial Add’1 
30 Sec. 6 Sec. 

$0.0700 $0.0140 

Date of Issue: September 11, 1996 Date Effective: October 12, 1996 
/4 

Issued By: Title: President 
David Aduddell 
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SECTION 4 - RATES 

4.1. SERVICE CHARGES, Conf inued 

4.1.1. ZENEX Subscriber Services, Continued 

4.1.1.4. ZENEX 800 Sekce - Dedicated 

Residential: 

DAY NIGHT 

Initial Add’1 Initial Add’1 
30 Sec. 6 Sec. 30 sec. 6 Sec. 

Intrastate $0.0450 $0.0090 $0.0400 $0.0080 

Business: 

DAY NIGHT 

Add’1 Initial Add’1 
6 Sec. 30 Sec. 6 Sec. 

Intrastate 1 $0.045(; $0.0090 $0.0450 $0.0090 

PUBLIC SERVICE COMMfSsm 
OF KENTUCKY 

EFFECTIVE 

OCT 12 1996 
PURSUANT TO 803 KAH 5011, 

SECTION 9 (1) 

Date of Issue: September 11, 1996 Date Effective: October 12, 1996 
rcI 

Issued By: 
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SE(:‘TION 4 - RATES 

4.1. SERVICE CHARGES, Cant inued 

4.1.1. ZENEX Subscriber Services, Continued 

4.1.1.5. ZENEX Basic Cb:iling Card Service 

Rate per minute $0.22 
Surcharge per call $0.60 

Basic Calling Calid Service with 2-year extended service agreement: 

Rate per minute $0.18 
Surcharge per ca-‘1 $0.30 

4.1.1.6. ZENEX Enhanced Calling Card Service 

Basic calling rate per minute 
Surcharge per call 

$0.25 
$0.60 

Conference calling rate per minute 
Surcharge per call PUBLIC SERVICE COMMiSSK)i\ 

OF KENTUCKY 

$0.45 
$1.75 

Directory Assistance per access 
Surcharge per call 

EFFECTIVE $0.50 
$0.60 

Message Store/F :)rward per call 
Surcharge per call 

OCT 1 2 1996 

PURSUANT TO 807 KAR 5011, 
SECTlOEi 9 (1) 

$1.10 
$0.60 

Audio Text rate oer minute 
Surcharge per ca:!l 

$0.50 
$0.60 

Operator Assisted per call (Station to Station) 
Operator Assisted per call (Person to Person) 
Surcharge per ~1.11 

$1.50 
$2.80 
$0.60 

(Basic calling race per minute applies) 

. Date of Issue: September 11, 1996 Date Effective: October 12, 1996 

h 
Issued By: Title: President 

David Aduddell 
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SECTION 4 - RATES 

4.1. SERVICE CHARGES, Continued 

4.1.2. ZENEX Prepaid Service 

4.1.2.1. ZENEX Prepaid Calling Card Service 

VENDING MrjCHINE/OVER THE COUNTER 

Card Purchax Amount Price per Minute 

$5.00 !$0.5ooo 

$10. :#) $0.4000 

$20.00 $0.3300 

$0.2800 

CORPORATE ACCOUNTS 

Minutes P, rrchased Price per Minute 

0 - 10,ooo $0.5ooo 

10,001 - 25,O’:O $0.4500 

25,001 - 100,:K)o $0.4000 

lOO,OOl- 250.000 $0.3500 

250,001 - 50(1,000 $0.3ooo 

500,001 - 1,Wo,ooo $0.2500 

l,OOO,OOl & ‘Jp $0.2ooo 

wuc SERVICE COMMISSI~ 
OF KENTUCKY 

EFFECTIVE 

OU 7 2 1996 
PURSUANT TO 8W KAR 5011, 

Date of Issue: September 11, 1996 Date Effective: October 12, 1996 
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SECTION 4 - RATES 

4.1. SERVICE CHARGES, Continued 

4.1.2. ZENEX Prepaid Service, Continued 

4.1.2.1. ZENEX Prepaid Calling Card Service, Continued 

AFFINITY GROUPS 

Minutes Pu Ichased Price per Minute 

O-5,000 $0.6500 

5,001 - 10,(00 $0.5500 

10,001 - 25,000 $0.5000 

25,001 - lO:~,OOO SO.4500 

100,001 - 250,000 $0.4000 

250,001 - 500,000 $0.3300 

500,001- 1JOO,OOo $0.2500 

l,OOO,OOl x: up $0.2200 

PUBLIC SERVICE COMEJlISSRl\c 
OF KENTUCKY 

EFFECTIVE 

OCT 12 1996 

PURSUANT TO 807 KAA 5011, 
SECTION 9 (1) 

Date of Issue: September 11, 1996 . Date Effective: October 12, 1996 
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SECTION 4 - RATES 

4.2. TIME PERIODS 

MON TUE WED THUR FRI SAT SUN 
.̂ 

830 AM 

5:t& PM 
Day Day Day Day Day Night Night 

5:Ol PM 
to Night Night Night Night Night Night Night 

7159 AM 

PUBLIC SERVICE COMMISSI~~L 
OF KENTUCKY 

EFFECTIVE 

(Xi’ '12 1996 

f’UfWANT TO 8Q7 KAR 51011, 
SECTtON 9 (1) 
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